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Your news round-up is late due to the Bank Holiday weekend. We have specially prepared it for you to 
scan-and-skim read so please go all the way to the end to be sure you don’t miss anything.  

Here is 25 stories, items and topics to be aware of from this week and last, with blue links to more 
information.  

CPSS and 

LPC news  

 

➢ Next LPC meetings are on:  
o 8 May West Sussex. View past minutes  
o 9 May East Sussex. View past minutes 
o 15 May Surrey. View past minutes 

LPC meetings are open to all contractors and pharmacists and we 

encourage you to join them and find out what they do. Should you wish 

to attend an LPC meeting this must be pre-arranged (email 

LPC@communitypharmacyss.co.uk) 

 

PSNC news  
➢ NUMSAS: are you claiming correctly?  

➢ The latest list of price concessions for April 2019 is available 

➢ Have you seen PSNCs briefing outlining how gabapentin and pregabalin 

becoming CDs has changed the dispensing and supply requirements for 

these medicines? Read more 

 

NHS and 

Public 

Health 

England 

news  

➢ Waste Update (1): Over 160 pharmacies across Surrey & Sussex have still 
to register with Anenta, managers of the NHS waste contracts since 
October 2018.  Pharmacies who are yet to register should complete this 
short online form asap.  

➢ Waste Update (2): Anenta is a waste managing agent, not a waste 
collector and will help you if you have concerns or complaints about 
missed collections or require additional collections. If you tell Anenta 
your concerns and they will contact your waste collector - Stericycle or 
Cannon Hygiene on your behalf. Anenta’s support team will help you 
through any aspect of the system. Contact the support team on 03301 
222 143 or at support@anenta.com 9am and 5pm Monday to Friday.   

➢ The deadline to respond to the National CDLIN survey is Tuesday 30 
April 2019. The survey questionnaire can be found here. We encourage 
everyone to have their say and thank all who have already taken the time 
to respond to this survey.  

➢ Last time in News & Headlines we asked you to look out for a joint letter 

from NHS England South East (Kent Surrey and Sussex) and the LPCs 

about a dispensing patient list validation audit. This has been delayed 

but should be with you soon and will have details of the audit timeline 

and suggested actions you may wish to take to prepare. It is very likely 

that the audit will result in opportunities for additional business into 

community pharmacy. But this is not guaranteed. 

➢ The Community Pharmacy Patient Safety Group would like to capture 

your honest opinions on current patient safety incident reporting and 

learning processes in community pharmacies. An anonymous survey is 

open to pharmacists, pharmacy technicians and all other pharmacy team 

members across the UK. Here is a link to the survey which takes no more 
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than 10 minutes to complete and will close on Friday 10 May 2019. Read 

more 

 

Public 

health, 

CCG and 

other 

partners 

news  

Surrey  

➢ The public health team at Surrey County Council would like to hear your 
views on sexual health and HIV services in Surrey. The deadline to 
complete a Sexual Health Services Patient Questionnaire and 
Professionals Questionnaire is 3 May, and there is a final engagement 
event on Monday 29th April 3.30-5.30pm Earnsdale Sexual Health Clinic, 
2 Whitepost Hill, Redhill, Surrey RH1 6BD.  

➢ Minor eye problems? Here is a link to the latest patient leaflet for 
ACES/MECS, on NHS Guildford and Waverley CCG’s website 

➢ For information: a revised Health and Wellbeing Strategy for Surrey will 
be launched at the end of April 2019. More information to follow when 
available.  

➢ Here is the April edition of Medicines Management Matters and the East 
Surrey edition, which features specific articles tailored to East Surrey 
Clinical Commissioning Group. 

➢ NHS Guildford and Waverley CCG has been working with colleagues in 
Guildowns Group Practice and Woodbridge Hill Surgery to develop 
options for the future delivery of primary care in Onslow, Westborough, 
Stoughton and Stoke in the Guildford area. Read the letter and Find out 
more about this work and get involved in designing future health and 
care services in Guildford by attending an event on Thursday 9th May 
2019. If you would like to be involved, but can’t attend tell us and we will 
let you know what happens email lpc@communitypharmacyss.co.uk 

➢ Surrey County Council is offering Community Pharmacists a great 
opportunity to add to their portfolio of services and become a partner in 
a Surrey wide prevention plan to reduce Drug Misuse Deaths by 
providing  the ‘Take Home Naloxone’ Service’. Please look out for the 
Expression of Interest email sent Fri 26/04/2019 10:34 and if you did not 
get it please email  us at lpc@communitypharmacyss.co.uk 

East Sussex 
➢ TCAM continues to thrive, with over 60 referrals since going live on 1 

April. We are watching this carefully as the learning will inform the future 

roll-out across Surrey and Sussex. Our specially recorded webinar-on-

demand is available for teams to refresh on some of the training already 

received, or to induct new staff to the process (Simply enter your details 

when prompted to see the webinar - it’s only 22 minutes). Also see our 

TCAM information page. The project team has asked us to remind you 

to look at the system regularly for referrals. 

➢ East Sussex Hearing Resource Centre invite you to take part in their 
Spring 2019 Customer Survey 

➢ The South Place Prescribing Quality Improvement Scheme (PQIS) being 
launched for Brighton and Hove CCG and Lewes High Weald Lewes 
Havens CCG GP surgeries from April 2019.  Please read this note from 
Neveen Sorial, principal pharmacist at Brighton & Hove CCG which also 
contains dates for five peer learning sessions which local community 
pharmacists are invited to attend. We think this is good opportunity for 
pharmacy/GP Practice engagement, especially as PCNs (primary care 
networks) are emerging. 

➢ Be sure to have a look at April’s public health bulletin, which is packed 
with information relevant to community pharmacy and lists FREE public 
health training on pages 8 and 9.  

West Sussex 

➢ Over 40 pharmacies signed up to deliver the new Alcohol Advice and 
Brief Intervention service commissioned by public health. Read our 

News story. Monitoring of the contracts has shown that performance is 
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lower than expected, with the top performing pharmacy completing 
about five interventions every week. The numbers should increase as 
the service embeds into pharmacy ways of working.  

➢ Tom Howell is public health’s new primary care co-ordinator – your main 
contact for smoking cessation and/or NHS Health Check support, 
equipment and training needs.  His details are 
Tom.Howell@westsussex.gov.uk or 07845051302. Expect to hear from 
Tom soon, if you haven’t already. 
 

 

In the 

news  
➢ Masked raider demanded pharmacy staff hand over drugs in robbery  

Your LPCs continue to monitor and discuss security at community 
pharmacies and escalate issues as appropriate. Please remember to 
report all incidents to the Police and tell us too. Earlier in the year we 
shared a new poster from NPA for you to print and display, if you want 
to. Thankfully this newspaper report is not the norm. 

 

 

Events & 

training  

 

➢ Diagnosis and Management of Rosacea, Acne and Actinic Keratosis in 
Primary Care - FREE ALL-DAY training organised by Morph Consultancy. 
Read more. 

  

Pharmacy 

resources 
➢ The next mandatory public health campaign, Children’s Oral Health, gets 

underway soon on 13 May and will run until 13 June. Here is a summary 

of Resources from CPPE  and this at-a-glance guide to NHS England SE 

Team health promotion campaigns 2019-20, has links to useful resources 

and training materials for oral health and your other mandatory 

campaigns 

 

Did you 

know?  

➢ East Sussex TCAM was mentioned in Parliament on Wednesday 24 April. 

We, and our partners in this project, are delighted that Maria Caulfield 

MP for Lewes spoke about it during a parliamentary debate on local 

government and social care funding.  Read more 

 
Look out for: 

➢ Issue 7 of News and Headlines on 18 April 

➢ Your next Newsletter, a special edition all about Primary Care Networks (PCNs) very soon.  

➢ View news archive 
 

 

 
Our newsletters and news round-ups are constantly evolving and we welcome suggestions for articles and accept 

submissions from partners and people with shared interests but cannot always guarantee inclusion. Please submit your 

text to lpc@communitypharmacyss.co.uk marked  ‘FAO newsletter’  at least one week in advance of the distribution 

dates above.  

 

 
 

You are receiving this email because you have previously supplied contact details to us asking us to add you to our 

mailing list. You must tell us if you would like to unsubscribe from our mailing list. To unsubscribe you should reply to 

this message putting UNSUBSCRIBE in the subject line.  See our website for more information about our privacy 

practices, including a copy of our privacy policy. 

 

Community Pharmacy Surrey and Sussex, The White House, Leatherhead, Surrey KT22 8BB 
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