
 

 
 

Working with you, every step of the way for 
Community Pharmacy. 

A message from James Wood, new 
Chief Executive Officer for CPSS 

Welcome to the February 2018 
newsletter from Community 
Pharmacy Surrey and Sussex on 
behalf of your LPCs.  This is my first 
edition since joining as Chief 
Executive Officer,  I’m excited about 
working on your behalf to represent and support pharmacies and their 
teams, along with  developing local opportunities for you. 

There are a number of changes with the LPCs, as a new term of office 
for LPC members begins in April 2018, further details of nominations 
and appointments will be available soon.  Martin Mandelbaum and 
Vanessa Taylor, who have lead the LPC operations for Surrey, West 
Sussex and East Sussex respectively are both retiring at the end of 
March 2018. They have both done an incredible amount of work on 
your behalf over many years; a big thank you and we wish them well 
in the future. 

Further on in the newsletter you will find out about the series of 
launch events we are running. This will be a great opportunity for you 
to meet the new team and find out what is planned to promote and 
develop Community Pharmacy, along with what support is available to 
help you and your teams! There will be important updates on some of 
the hot topics in the sector – so a date not to be missed and I hope to 
be able to meet you there. 

I hope you find this edition informative and helpful. We would 
welcome your views on how to continue to make sure future editions 
are relevant to you and cover the issues that you care most about.  

I’m looking forward to working with you in the months and years 
ahead, when the Community Pharmacy Surrey and Sussex team and 
your LPCs will be with you every step of the way. 

James Wood 
Chief Executive Officer 
jameswood@communitypharmacyss.co.uk 
Twitter @jameswwood  

 

Community Pharmacy Surrey & Sussex 

(CPSS) February Newsletter 
We represent, support, develop and promote NHS Community Pharmacy in 
Surrey & Sussex in the interests of contractors and service users. 

Easter holiday opening 
hours – is your NHS Choices 
profile up to date? 

The service search on NHS Choices has 
now changed so that the primary 
search result is the nearest open 
pharmacy. It is therefore important 
that there is up-to-date information on 
opening times during normal hours and 
bank holidays. 

In preparation for the upcoming Easter 
holiday period, please make your you 
have updated your Easter holiday 
public opening times on your  NHS 
Choices profiles 

A user guide on managing profiles with 
help on how to do this is available here 
(see pages 12-15). 

Important Update For 
NUMSAS Pharmacies! 

NHS England South (South East) 
has secured access to the fully 
integrated PharmOutcomes 
NUMSAS module to support the 
delivery of the NUMSAS advanced 
service via community 
pharmacies.  

This means NHS 111 operators can 
send NUMSAS referrals directly 
into your PharmOutcomes 
services screen.  
Full details on how this works, 
what to do, how to log on, who to 
get in touch with for help can be 
found here 

mailto:jameswood@communitypharmacyss.co.uk
https://twitter.com/jameswwood?lang=en
https://twitter.com/CPSS_LPCs
https://www.nhs.uk/pages/home.aspx
https://www.nhs.uk/pages/home.aspx
https://www.nhs.uk/aboutNHSChoices/professionals/Pages/Profile%20editing%20user%20guide%20for%20the%20Quality%20Payments%20Scheme%202017.pdf
http://communitypharmacyss.co.uk/nhs-england-south-east-nhse/important-update-for-numsas-pharmacies/
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FREE Health Champion 
training for Pharmacies in 
SURREY & SUSSEX AREAS to 
support HLP level 1 
accreditation for.  Book now, 
places are very limited.  

Health Champions are a mandatory 
aspect of HLP Level 1 which is a 
quality criteria for Quality 
Payments.  

There are 4 
FREE HEALTH 
CHAMPION 
TRAINING 
Events 
scheduled for 
pharmacy staff  

To register for an event, click on 
your preferred date and venue 
below then complete the online 
Eventbrite registration form.  

Please note spaces will be allocated 
on a first come first served basis.  

20th March 2018, 09:30-16:00 at 
Billingshurst Centre, Roman Way, 
Billingshurst, RH14 9QW – REGISTER 
HERE 

22nd March 2018, 09:30-16:00 at 
The Cooden Beach Hotel, Cooden 
Sea Road, Bexhill-On-Sea, TN39 4TT 
– REGISTER HERE 

09th April 2018, 09:30-16:00 at 
Lloyds Pharmacy Training Room, 13 
Station Approach, West Byfleet, 
KT14 6NG – REGISTER HERE 

10th April 2018, 09:30-16:00 at The 
Bridge Community Centre, Lucraft 
Road, Brighton, BN2 4PN – 
REGISTER HERE 

For more information please email 
michaelacassar@communitypharma
cyss.co.uk or phone 01372 417726. 

Book NOW!! Community Pharmacy 

Surrey & Sussex (CPSS) Launch 

Events: Meet the new team and find 

out what is planned to promote and 

develop Community Pharmacy, along with what 

support is available to help you and your teams! 

• What is happening?  Pharmacy Contract, Quality Payments and 
Community Pharmacy Funding Update from PSNC. 

• Overview of upcoming hot topics including GPhC Revalidation 
and the new General Data Protection Regulations (GDPR).  Are you 
ready? 

CPSS – Vision, Values and Opportunities for Community Pharmacy 
– James Wood, Chief Officer for CPSS.  
 
CPSS - Community Pharmacy Services and Support – Hinal Patel, 
Services Development Senior officer for CPSS. 
 
CPSS -  Community Pharmacy Communications and Promotion - 
Penny Woodgate, Communications and Engagement Senior Officer 
for CPSS. 
 
All events are free to attend and in the evening:  Buffet and 
networking from 7.00pm for 7.30pm start, finish at 
9.00pm.  Choice of venues near you, book easily online by 
following the links below: 
 
22nd February -  Brighton at The Bridge Community Education 
Centre  
27th February – Bexhill, East Sussex at the Cooden Beach Hotel 
1st March - Crawley, West Sussex at The Charis Centre  
6th March - Worthing, West Sussex at the Post Graduate Education 
Centre 
8th March – Dorking, Surrey at Dorking Halls  
  
For further information contact the Community Pharmacy Surrey 
and Sussex team by email on LPC@communitypharmacyss.co.uk or 
Telephone  01372 417726 

Applications open for Fully Funded Post-Registration 
Community Pharmacist Training 

Health Education England (HEE) has announced that community 
pharmacists can now enrol on new, innovative and engaging training 
at masters-level through the Pharmacy Integration Fund (PhIF).                                                                   
Pharmacists can choose to take a single or range of modules, with 
different credit values, dependent on their development needs or 
interests, with a maximum 60 credits per learner per year (60 credits 
is the equivalent to a post graduate certificate.  More information on 
theHEE website. 

CPPE Training Event— Type 2 
Diabetes Focal Point 

8th March 2018, 19.30-21.15               
West Hove Golf Club, BN3 8EX (light 
buffet served from 19.00)  

The aim of this learning programme is to up-
date your knowledge of the management of 
type 2 diabetes. We will explore how you 
apply your knowledge in your sector of prac-
tice and help you to better manage this con-
dition, reduce complications and improve 
outcomes for people with type 2 diabetes.  

To book onto this event visit the CPPE       
website here and use booking Ref: 46802 

https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-west-sussex-pharmacies-only-tickets-42938654672
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-west-sussex-pharmacies-only-tickets-42938654672
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-west-sussex-pharmacies-only-tickets-42938654672
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-west-sussex-pharmacies-only-tickets-42938654672
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-east-sussex-pharmacies-only-registration-42937214364
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-east-sussex-pharmacies-only-registration-42937214364
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-east-sussex-pharmacies-only-registration-42937214364
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-east-sussex-pharmacies-only-registration-42937214364
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-surrey-pharmacies-only-registration-42942008704
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-surrey-pharmacies-only-registration-42942008704
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-surrey-pharmacies-only-registration-42942008704
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-surrey-pharmacies-only-registration-42942008704
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-east-sussex-pharmacies-only-registration-42937381865
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-east-sussex-pharmacies-only-registration-42937381865
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-east-sussex-pharmacies-only-registration-42937381865
https://www.eventbrite.co.uk/e/health-champion-training-for-hlp-level-1-east-sussex-pharmacies-only-registration-42937381865
mailto:michaelacassar@communitypharmacyss.co.uk
mailto:michaelacassar@communitypharmacyss.co.uk
https://www.eventbrite.co.uk/e/community-pharmacy-surrey-sussex-launch-event-registration-41750705484
https://www.eventbrite.co.uk/e/community-pharmacy-surrey-sussex-launch-event-registration-41750705484
https://www.eventbrite.co.uk/e/community-pharmacy-surrey-sussex-launch-event-registration-41750036483
https://www.eventbrite.co.uk/e/community-pharmacy-surrey-sussex-launch-event-registration-41750630259
https://www.eventbrite.co.uk/e/community-pharmacy-surrey-sussex-launch-event-registration-41750439689
https://www.eventbrite.co.uk/e/community-pharmacy-surrey-sussex-launch-event-registration-41750439689
https://www.eventbrite.co.uk/e/community-pharmacy-surrey-sussex-launch-event-registration-41750354434
mailto:LPC@communitypharmacyss.co.uk
http://communitypharmacyss.co.uk/our-events/community-pharmacy-surrey-sussex-cpss-launch-events-a-choice-of-dates-and-venues-across-east-sussex-lpc-west-sussex-lpc-and-surrey-lpc-areas-6/
http://psnc.org.uk/the-healthcare-landscape/the-pharmacy-integration-fund-phif/
https://www.hee.nhs.uk/our-work/developing-our-workforce/pharmacy-education-training/pharmacy-integration-fund/post-registration-training-community-pharmacists
http://communitypharmacyss.co.uk/our-events/free-health-champion-training-for-pharmacies-in-surrey-sussex-areas-only-to-support-hlp-level-1-accreditation-for-quality-payments-4-dates-available-book-now-places-limited-3/
https://www.cppe.ac.uk/
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RPS Sussex LPF 
Mental Health Day! 

4th March 2018, 
09:30—16:00. 
Malmaison Hotel , 
Brighton Marina, BN2 
6WA 

Why attend? Royal Pharmaceutical 
Society Sussex LPF invites you to 
come together with other pharmacy 
professionals for informative and 
free-of-charge event which supports 
learning and development for all 
pharmacy professionals.  

Attending the event will give you 
the opportunity to: 

Hear expert updates on the latest 
local and national developments in 
mental health care 

Offer you the chance to put your 
questions to experts in the field 

Share best practice and network 
with like-minded colleagues 

Visit the RPS events website to 
download the full programme and 
book your place now 

Issue 30 of NHS Prescription Service “Hints & Tips” for 
dispensing contractors now available here.   
This issue includes:  Electronic Repeat Dispensing (eRD): 
An overview; National Influenza Adult Vaccination 
Service Advanced Service—make sure you use the 
correct form to claim; New report on the prescribing of 
Sodium Valproate; Changes to proof of exemption; 
Products now available as licensed medicines; EPS end of month 
submission process; Completing your FP34D/PD Appendix form 
correctly;  Sorting and submitting your prescriptions. 

National NHS England guidance re ordering of flu 
vaccines for 2018/19 flu season 

Please click here to view the letter from the national 
NHS England team regarding the ordering of flu 
vaccines for the 2018/19 flu season and NHS England 
South (South East) position statement. 

Some pharmacies/multiples will be handling this centrally, please 
check with your managers/head office to find out the company 
procedure for your pharmacy. 

The national team is recommending the use of: 

•             aTIV vaccines for those aged 65 and over 

•             QIV vaccines for those aged under 65 in at risk groups 

Please note: national guidance is that the use of TIV vaccines for the 
2018/19 season is NOT advised for any patient group and so if you 
still have orders for TIV vaccines in place, the letter and FAQs advise 
how to change those orders.  In addition, national funding for aTIV 
and QIV vaccines will now be available. 

If you have any queries, about this letter or advice, please contact: 

Dawn Hollis, Public Health Commissioning Manager, NHS England 
South (South East),  

Email: dawn.hollis@nhs.net, Mobile: 07896 504117 

Pre-registration Placements in GP Practices  
Deadline of March 2nd to express an interest. 
 

Heath Education England has secured funding through the Pharmacy 
Integration Fund to develop pre-registration placements of 3 – 6 
months in general practice. 
More detail on the placements, timelines, and funding available can 
be found here The key message to get across is that partners need 
to express an interest by March 2nd 2018, for placements that will 
begin in August 2019.  
We recommend this initiative would work well where you already 
have a good working relationship with the GP surgery and can 
discuss with a lead GP before expressing interest. 
- for multiples of area multiples, Expression of Interest should be 
discussed with area managers / head offices . 
 
If you do not have a GP partner and still wish to express an interest, 
enter “not known” on that part of the form. 

Clinical governance – actions that 
you must do by 31 March 2018! 

A quick reference guide identifying the 
actions to be completed by 31st March 
2018 can be found here.  Multiple 
pharmacies may wish to check with head 
office. 

NHS England campaign    
'Stay Well Pharmacy' to runs 
till 31st March 2018. 
 
All pharmacies must participate. 
This campaign aims to raise public 
awareness of the services offered 
by pharmacies, and to position 
them as the first place to go to for 
clinical advice and treatment for 
minor health concerns.  More 
information here including a one-
stop resources hub, linking to all the 
most up-to-date clinical resources 
that can help you to manage minor 
illnesses, and identify any red flag 

https://www.rpharms.com/events?details=3346/RPS%20Sussex%20Mental%20Health%20Day
https://www.nhsbsa.nhs.uk/sites/default/files/2018-01/Dispensing%20Contractors%20-%20Issue%2030%20(V1)%2001.2018.pdf
http://communitypharmacyss.co.uk/wp-content/uploads/sites/121/2018/02/07648-Vaccine-ordering-for-2018-19-influenza-season-GPpharm-05022018.docx.pdf
http://communitypharmacyss.co.uk/wp-content/uploads/sites/121/2018/02/NHS-England-South-East-KSS-Position-Statement-on-Influenza-Vaccine-for-2018-updated-050218.pdf
mailto:dawn.hollis@nhs.net
http://communitypharmacyss.co.uk/our-news/important-information-national-nhs-england-guidance-re-ordering-of-flu-vaccines-for-2018-19-flu-season/
https://www.nhsbsa.nhs.uk/sites/default/files/2018-01/Dispensing Contractors - Issue 30 (V1) 01.2018.pdf
http://communitypharmacyss.co.uk/wp-content/uploads/sites/121/2018/02/Community-Brief-Future-Planning-for-Pharmacists-in-Primary-Care.pdf
http://psnc.org.uk/wp-content/uploads/2018/01/PSNC-Briefing-001.18-Upcoming-clinical-governance-deadlines-–-actions-to-be-completed-by-31-March-2018.pdf
http://psnc.org.uk/our-news/stay-well-pharmacy-campaign-launches/
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Contact Us 
East Sussex LPC 
 
Chair: Craig McEwan 
01424 425051        
craigmcewan@nhs.net 
 
 
Vice Chair: Sarah Davis 
07584 370268        
sarah.y.davis@boots.co.uk  
 
 
Professional Executive Officer: 
Vanessa Taylor 
07770 430186    
vanessam.taylor@btopenworld.com 
 
 
Service Development Senior Officer 
Hinal Patel MRPharmS                                             
07483 172585                             
hinalpatel@communitypharmacyss.c
o.uk  
 
 
Communications and Engagement 
Senior Officer 
Penny Woodgate                                             
07930 837063                 
Pennywoodgate@communitypharm
acyss.co.uk      
 
       
Business Administrator 
Michaela Cassar                                      
01372 417726       
michaelacassar@communitypharma
cyss.co.uk 
    
 
Treasurer: Paul Antenen      
07812 367270      
paul.antenen@nhs.net 
 
 
Check out our website: 
 
www.communitypharmacyss.co.uk  

Follow  CPSS on twitter 

@CPSS_LPCs     

News for Pharmacies in Eastbourne, Hailsham and 
Seaford (EHS) and Hastings and Rother (H & R) CCGs :  

Prescribing Matters January  2018 - a useful resource for 
community pharmacies produced by the Medicines Management 
Team. 

This edition includes : MHRA—Warning over new codydramol 
strengths; Diamorphine shortages; NICE guideline NG84—acute 
sore throat; Community pharmacy anticoagulant audit; Area 
Prescribing Committee update Dec 17.  You can download it here 

News for Pharmacies in The East Sussex County Council 
(ESCC) Area:   

Chlamydia testing and Promotion.  A reminder to Always dispense 
CSP (Chlamydia screening packs) with EHC, Pregnancy tests and C-
Card; if you highlight this service with c-Card you could receive 
£8.00 for your pharmacy.  Tests are recommended once a year, 
every change of partner or if you have had unprotected sex.  Please 
offer the test packs to any age and don’t hesitate to contact Sophie 
Lewis  if you need any help promoting the service, require 
additional training or test packs  sophielewis@nhs.net   
07813430401 

Do you provide  the stop smoking service in the ESCC area? 
 
MAKE SURE YOU GET PAID FOR YOUR STOP SMOKING SERVICES 
INCLUDING NON-QUITTERS  where a £20 payment can be claimed. 
Please ensure that your smoking cessation records for the period of 
April-December 2017 are entered onto PharmOutcomes with the 
correct status (quitter/non quitter/lost to follow up) before the 
deadline of 22nd February.   A REALLY HELPFUL guide has been 
created to help you enter your data to receive the correct 
payment and is here 

Make Every Click Count….Please help us, with just 8 minutes of 
your time!  This is a public health initiative to improve healthy 
choices. MECC courses help those in front-line roles ask patients 
about their life-style choices, and signpost to people that can help. 
MECC training will be offered, free of charge, to Pharmacy staff 
across East Sussex.  ESCC are keen to understand the level of 
interest in the accredited courses and how they should be run to 
maximise the number of people attending.  Whether you’ve done 
the training, wouldn’t want staff to do it, or could be interested- 
please complete the short survey found here  

For Pharmacies in the Brighton & Hove City Council (BHCC) area who are providing the 
BHCC Stop Smoking Commissioned Service. Smoking Cessation Update and Development meeting  - 

choice of two times and venues available on 28th February 2018 for more information click here  Advisors must 
attend 2 out of the 3 meetings held each year as part of the LCS agreement and there is a payment to 
reimburse staff time.   

Please register for your place on the course via the B&H Learning Gateway. Go to Health Promotion > Healthy 
Lifestyles courses. If this is your first time using the Learning Gateway your line manager/practice manager will 
need to register their organisation. For information about registering click here.   
For enquires  Please contact Anna Fairhurst, Smoking Cessation Service Lead Tel 01273 696955 x7445 

mailto:craigmcewan@nhs.net
mailto:sarah.y.davis@boots.co.uk
mailto:vanessam.taylor@btopenworld.com
mailto:Hinal%20Patel%20%3chinalpatel@communitypharmacyss.co.uk%3e
mailto:Hinal%20Patel%20%3chinalpatel@communitypharmacyss.co.uk%3e
mailto:Pennywoodgate@communitypharmacyss.co.uk
mailto:Pennywoodgate@communitypharmacyss.co.uk
mailto:michaelacassar@communitypharmacyss.co.uk
mailto:michaelacassar@communitypharmacyss.co.uk
mailto:paul.antenen@nhs.net
http://www.communitypharmacyss.co.uk
https://twitter.com/CPSS_LPCs
http://communitypharmacyss.co.uk/wp-content/uploads/sites/121/2018/02/Prescribing-Matters-Jan-18.pdf
mailto:sophielewis@nhs.net
http://communitypharmacyss.co.uk/wp-content/uploads/sites/121/2018/02/Data-input-reminder-for-pharmacy-payment-Q3-V4.pdf
https://www.surveymonkey.co.uk/r/MMMYLQB
http://communitypharmacyss.co.uk/our-events/smoking-cessation-update-development-meeting-dates-for-pharmacies-in-brighton-hove/
https://learning.brighton-hove.gov.uk/cpd/portal.asp
https://www.brighton-hove.gov.uk/sites/brighton-hove.gov.uk/files/How%20to%20Register%20on%20the%20Gateway%20team.pdf

