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 The Pharmacist’s Role

Pharmacies play a key role in the care of drug users 
within the provision of pharmacy services.

This service supports drug users in complying with 
their prescribed regime therefore reducing incidents 
of accidental deaths through overdose

Supervised Consumption Scheme
Update





Supervised Consumption Update

Through Supervision…..

Pharmacists are able to keep to a minimum the misdirection 
of controlled drugs, which may help reduce drug related 
deaths in the community

They also have a unique role in the care of substance 
misusers, having regular daily contact with them.  This 
provides the opportunity for a healthcare professional to 
monitor and offer advice on the service users’ general health 
and wellbeing





Nationally, there were 3,744 deaths from drug misuse in 2016, an 
all-time high. 

2038 Opiate – 1209 Heroin

Surrey as a whole recorded 83 such deaths, a rate of 2.4 per 
100,000 people, one of the lowest of any county in England and 
Wales.

BUT….both Surrey and Waverley recorded their highest number of 
deaths due to drug misuse since at least 2001-03 when the figures 
began.

Guildford also recorded 16 deaths from drug misuse, its highest 
number since 2001-03, while Woking recorded 10, its highest since 
2009-11.



Surrey Drug misuse deaths per 100,000 
residents in 2014-16

 Waverley // 5.0

 Guildford // 3.7

 Woking // 3.3

 Mole Valley // 3.2

 Surrey Heath // 2.3

 Elmbridge // 1.9

 Reigate and Banstead // 1.6

 Spelthorne // 1.6

 Tandridge // 1.6

 Epsom and Ewell // 1.4



Main aims of the service

• To reduce the risk of drug related deaths from 
overdose

• To prevent diversion of methadone or 
Subutex onto the illicit market

• To achieve stability of lifestyle and drug use



Main aims of the service cont…

• To effectively and safely titrate methadone doses for 
maintenance purposes

 To ensure compliance with and improve retention in 
treatment

 To ensure each dose is correctly administered to the 
intended client



Harm Reduction
 This service is about Harm Reduction and…..

Individuals in treatment are less likely to:

Use street drugs

Commit crime to pay for drugs

Overdose

Acquire blood-borne  infections



Surrey Supervised Consumption 
Scheme

In the Surrey area community pharmacies 
provide supervised consumption of :

Methadone, Physeptone, sugar free options

Buprenorphine; Subutex or Suboxone -
Sublingual dispersion



Analysis of Medicine Type 2016/2017



Current Remuneration

 An annual retainer £100 is paid once activity has 
been recorded

 Flat rate fee £1.93 per supervised dispensing



A Few Basic Stats…



Currently 143 accredited 
providers registered  on the 
supervised consumption 
scheme, of which 78 were active 
in 2016-2017.



Statistical Update



Age range of clients 2016/17



98% No Client Issues (2016-2017)



What’s new with 
Supervised 
Consumption?



Accreditation 
& 

Training



The Provider will ensure that pharmacists meet the 
requirements of the Competency and Training 
Framework for Supervised Consumption provision.

- Completion of the ‘Substance Use & Misuse’ CPPE on-line 
Module meets this requirement.

- All Pharmacists accredited to deliver Supervised Consumption 
must be registered with CPPE learning record online before 
approval to supply will be given by Surrey County Council.

Accreditation & Training





Other Responsibilities include:

- The Provider has a duty to ensure that 
pharmacists and staff involved in the provision of 
the service have relevant knowledge and are 
appropriately trained 

- The provider will ensure that the Pharmacist 
attends additional training events and update 
workshops run by Surrey County Council



The Provider must inform the scheme manager when 
the nominated pharmacist leaves and a new 
pharmacist joins.  The Provider must let the scheme 
manager know there is a vacancy and who the 
replacement pharmacist is within 1 month of the 
vacancy arising and new appointment being made

THE NEW PHARMACIST WILL NEED TO BECOME 
ACCREDITED







Needle Exchange 
Scheme Update





Aims of Needle Exchange Service
 reduce the spread of HIV, hepatitis C and other diseases associated 

with IV drug use. 

 provide a safe place for the disposal of used injecting 

equipment, therefore protecting the community

 supply health promotion/ harm reduction advice 



Transmission of Blood Borne 
Viruses
 Sharing needles

 Sharing spoons/filters

 Sharing water



The Pharmacist’s Role
 Provide access to a range of injecting 

paraphernalia

 Provide harm reduction advice and support 
when needed

 Provide a route for safe disposal of used 
equipment

 Support your pharmacy team to be involved in 
the service



Current Remuneration
 Less than 50 packs per year=£100 retainer

 50-200 packs per year =£500 retainer+

£1 per pack distributed >50 per quarter 

£0.50 per bin >50 bins returned per quarter

 More than 200 packs per year= £200 retainer +£1 per 
pack £0.50 per bin



A Few Basic Stats…



Overview
- 58 pharmacies provide needle exchange, 

distributing approximately 30,000 packs per year 

to approximately 1,900 clients

- Equates to 4 packs per client per 

quarter



Pack Types 
 1ml  pack  BD needle/syringe  29 gauge needle

 1ml nevershare needle/syringe  30 gauge needle

 2ml pack  - 2ml barrels , orange and blue needles

 Steroid pack – 2ml barrels, blue and green needles

 5ml and 10 ml packs – 5ml 0r 10ml barrels, orange and 
blue needles



Packs distributed per year

2017/18 Qtr 1 = approx. 7,800 packs



Breakdown within 
Boroughs
(Qtr 1 2017/2018)



East Surrey
 Elmbridge 541 packs

 Reigate & Redhill 487 packs

 Mole Valley 383 packs

 Epsom & Ewell 365 packs

 Tandridge 98 packs

Returns Rate 32%

Qtr 1 2017/2018



West Surrey

 Guildford 783 packs

 Waverley 600 packs

Returns Rate 16%

Qtr 1 2017/2018



North Surrey

 Surrey Heath 1,590 packs

 Spelthorne 1,111 packs

 Woking 1,045 packs

 Runnymede 802 packs

Returns Rate 21%

Qtr 1 2017/2018





Returns
 Please can you ensure that all of your staff are up to date with their 

knowledge of waste disposal in your pharmacy.

 22 litre yellow bins with the orange lids are for NEEDLE EXCHANGE 
WASTE ONLY. 

 It is estimated that you can fit an average of 20 black sharps bins into 
the 22 litre yellow bins. Please can you ensure that these bins are to 
capacity when collection is requested.

 These bins are specifically for NEEDLE EXCHANGE waste only and no 
other items such as out of date medication etc should be put into these 
bins.





 Clients should be encouraged to return used works 
but failure to do so does not disqualify them from 
being issued with new needles and syringes.  

 However, enquiries should be made as to how the 
client is disposing of the equipment.  

 Attempts should be made to ensure safe disposal is 
occurring e.g. at another exchange facility.



Profile of Clients  2016-2017

 Client age                       75% over 30

 Male: Female Ratio       6:1

 Ethnicity                        97% white    1% black

1% Asian     1% other



Overview
84% are opiate users or stimulant users

13% are steroid users

3% inject other



What’s new with the 
Needle Exchange 
Scheme?



Implemetation of claiming for 
NEX on PharmOutcomes

Claiming for activity is through 
PharmOutcomes

Since 1st November 2016



Benefits to the Pharmacist
 Remuneration faster!

- Paid the following month after activity claimed

 Once clients registered – claiming for supply is quick 
and straightforward

 No more paper records

 No more faxing record sheets

 Messages regarding scheme updates sent directly 
through PO



Benefits include:

Harm Reduction Advice 
at your fingertips



Harm Reduction patient information advice 
available to download on PharmOutcomes



Example of HR Advice for Steroid Users
avalable to download on PharmOutcomes



Client Registration:

 Allows us to profile the scheme accordingly

 The more we know about our injecting drug using 
population in Surrey the better the service we can offer

 Offering greater Harm Reduction to the wider 
community



Really useful data we 
have collected so far…….



Analysis of Main Drug Used

It is interesting to note that approximately 20% of

clients that chose to answer the questions were

using Steroids or IPEDS.

Second to this 16.5% of clients that chose to answer

the questions reported to be using Heroin. (Qtr 1 2017/2018)
Qtr1 2017/2018



Have you ever shared needles?

Qtr 1 2017/2018



Analysis of Hepatitis Testing/Vac

Qtr 1 2017/2018



What else is 
new??



Accreditation 
& 

Training



Accreditation & Training
The Provider will ensure that pharmacists meet the 
requirements of the Competency and Training Framework for 
Needle & Syringe provision.

Completion of the ‘Substance Use & Misuse’ CPPE on-line 
Module meets this requirement.

- All Pharmacists accredited to deliver Needle Exchange must 
be registered with CPPE learning record online before 
approval to supply will be given by Surrey County Council.





Declaration of Competance



Update  2017

Any Questions?



Thank you for your support and 
participation in our schemes.


